openreach

Our responsibilities

Home: historical information

Data applicable to the period
1 January 2014 — 31 March 2018

Data for the three measures below reflects recent changes in the regulatory
environment.

« Time to fix faults - maintenance level 1
» Percentage faults fixed within agreed time — maintenance level 1
» Percentage faults not cleared after target date — maintenance level 1

These results reflect recent changes in the regulatory environment.
More details can be found under Help & Support/Extra information in the
Help and support section of homeandbusiness.openreach.co.uk
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Installation on time

Percentage of new services installed on the date agreed between Openreach and your service provider.

% new lines installed on time

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Combined 93.11 ] 93.20 | 93.88 | 93.54 | 92.98 | 93.93 | 92.78 | 93.07 | 93.36 | 92.94 | 93.93 | 93.26 | 94.35 | 94.91 | 95.65 | 94.37 | 94.90
Wholesale
Voice Line 92.10 | 92.64 | 92.77 | 92.33 | 92.20 | 93.29 | 92.76 | 93.12 | 93.77 | 91.98 | 93.69 | 93.69 | 94.54 | 95.27 | 96.25 | 94.69 | 95.23

Fully Unbundled

Line 94.03 [ 93.76 |1 94.99 | 94.73 | 93.71 [ 94.55 | 92.80 | 93.02 | 92.93 | 94.00 | 94.19 | 92.78 | 94.14 | 94.44 | 94.70 | 94.03 | 94.48
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First available appointment date

These charts show the average number of days between your service provider placing an order for you and
the first available Openreach engineer slot.

Average time for first available appointment date for new installation (working days). Combined

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 11.18 | 8.05 | 8.07 | 872 | 6.70 | 6.85 | 8.59 | 835 | 850 | 6.71 | 9.05 | 7.70 | 6.82 | 6.37 | 6.37 | 8.20 | 7.71

North East 7.01 | 766 | 774 | 858 | 5.60 | 6.06 | 8.31 | 7.64 | 8.04 | 546 | 8.22 | 7.27 | 5.72 | 5.96 | 596 | 7.77 | 6.74

North Wales &

. 10.70 | 949 | 8.75 | 8.89 | 6.15 | 7.33 | 8.59 | 9.05 | 898 | 6.41 | 9.43 | 866 | 791 | 6.53 | 6.53 | 7.84 | 5.89
North Midlands

North West 567 | 6.14 | 770 | 873 | 7.80 | 7.39 | 9.02 | 9.00 | 8.79 | 5.23 | 8.61 | 6.71 | 5,55 | 592 | 5.92 | 8.83 | 6.71
Scotland 10.01| 7.67 | 9.51 | 10.67 | 11.66 | 9.12 | 10.04| 9.58 | 9.63 | 6.79 | 9.77 | 7.83 | 6.32 | 5.80 | 5.80 | 7.29 | 6.29
East Anglia 9.60 | 6.11 | 6.94 | 6.46 | 5.62 | 571 | 753 | 7.01 | 8.73 | 831 | 857 | 8.20 | 7.14 | 6.86 | 6.86 | 8.85 | 7.53
London 13.05|10.68 | 8.84 | 948 | 6.43 | 6.83 | 835 | 850 | 6.68 | 6.59 | 9.72 | 879 | 8.18 | 745 | 745 | 7.74 | 9.50
South East 15.76 | 793 | 8.08 | 7.31 | 5.44 | 6.02 | 8.18 | 683 | 731 | 7.21 | 857 | 683 | 6.98 | 6.31 | 6.31 | 8.87 | 8.73

South Wales &

. 13.54| 894 | 8.75 | 9.89 | 6.72 | 7.04 | 9.12 | 9.38 | 10.10| 7.89 | 9.88 | 8.02 | 6.61 | 5.82 | 5.82 | 8.34 | 8.73
South Midlands

Wessex 1962 871 | 721 | 977 | 6.19 | 7.15 | 9.25 | 9.04 | 9.11 | 7.68 | 10.10| 7.99 | 7.97 | 7.53 | 7.53 | 8.40 | 9.77
'I“r‘;:':‘zr“ 426 | 330 | 3.48 | 3.56 | 3.60 | 3.53 | 449 | 477 | 5.84 | 420 | 420 | 4.12 | 400 | 417 | 417 | 7.31 | 7.96

© British Telecommunications plc 2018. All rights reserved



First available appointment date

Cont.

Wholesale Voice Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 1196 | 832 | 8.14 | 877 | 6.84 | 699 | 856 | 838 | 882 | 7.24 | 9.73 | 842 | 745 | 6.87 | 9.17 | 8.25 | 7.90

North East 720 | 781 | 7.88 | 873 | 5.77 | 6.23 | 8.28 | 7.76 | 8.26 | 5.73 | 8.78 | 8.04 | 6.16 | 6.41 | 842 | 7.85 | 6.96

North Wales &

. 11.84| 988 | 871 | 897 | 6.38 | 7.41 | 8.49 | 9.19 | 9.62 | 6.90 | 10.09| 9.61 | 868 | 7.10 | 897 | 7.89 | 6.06
North Midlands

North West 6.02 | 6.21 | 768 | 870 | 774 | 749 | 8.96 | 9.02 | 9.10 | 555 | 9.22 | 7.37 | 6.09 | 6.42 | 9.01 | 8.77 | 6.86
Scotland 10.21| 7.94 | 9.55 | 10.63 | 11.82 | 9.22 | 10.07 | 9.61 | 10.14| 7.51 | 10.60 | 8.68 | 7.12 | 6.23 | 7.62 | 7.44 | 6.51
East Anglia 9.90 | 6.24 | 7.09 | 6.59 | 5.79 | 598 | 7.66 | 7.16 | 9.00 | 8.99 | 9.04 | 883 | 7.65 | 7.30 | 9.07 | 893 | 7.57
London 13.13|10.72| 8.71 | 9.34 | 6.53 | 6.87 | 8.20 | 841 | 6.75 | 6.87 | 10.44| 9.53 | 8.89 | 7.93 | 10.76 | 7.71 | 9.48
South East 16.39| 838 | 8.21 | 747 | 5.69 | 6.22 | 8.15 | 689 | 752 | 7.72 | 9.19 | 741 | 7.58 | 6.84 | 9.69 | 8.88 | 8.80

SOUthw.aleS& 1396 | 9.16 | 9.00 | 9.96 | 6.90 | 7.19 | 9.08 | 9.41 | 10.48 | 8.46 | 10.62 | 8.62 | 7.08 | 6.27 | 9.57 | 8.37 | 9.07
South Midlands

Wessex 19.85| 898 | 7.39 | 9.82 | 6.41 | 7.28 | 9.26 | 9.00 | 9.32 | 8.20 | 10.89 | 8.64 | 8.62 | 8.03 | 10.04 | 8.48 | 9.83

Northern

Ireland 459 | 3.71 | 394 | 4.04 | 412 | 426 | 425 | 445 | 592 | 432 | 428 | 449 | 4.18 | 470 | 6.31 | 7.37 | 8.05
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First available appointment date

Cont.

Average time for first available appointment date for new installation (working days). Fully Unbundled Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 10.58 | 7.84 | 8.02 | 868 | 6.59 | 6.75 | 8.62 | 832 | 824 | 6.25 | 845 | 697 | 6.18 | 5.84 | 883 | 8.14 | 7.46

North East 6.90 | 757 | 7.65 | 849 | 549 | 596 | 837 | 7.57 | 7.89 | 5.27 | 7.80 | 6.62 | 5.34 | 5.54 | 8.00 | 7.69 | 6.49

North Wales &

North Midlands 9.92 | 9.23 | 877 | 884 | 6.00 | 7.29 | 865 | 895 | 8.48 | 6.03 | 890 | 7.78 | 7.18 | 5.96 | 8.67 | 7.80 | 5.68

North West 546 | 6.10 | 7.71 | 874 | 7.84 | 733 | 9.05 | 899 | 857 | 5.00 | 8.17 | 6.17 | 5.11 | 547 | 8.95 | 8.89 | 6.54
Scotland 9.86 | 746 | 9.48 | 10.69 | 11.54 | 9.04 | 10.01 | 9.54 | 9.22 | 6.20 | 9.07 | 7.01 | 5.52 | 535 | 7.18 | 7.11 | 6.01
East Anglia 934 | 599 | 6.81 | 6.34 | 548 | 547 | 743 | 6.88 | 8.47 | 7.66 | 8.11 | 749 | 6.55 | 6.33 | 839 | 8.76 | 7.46
London 12.99 | 10.64| 894 | 9.59 | 6.35 | 6.80 | 845 | 857 | 6.61 | 6.34 | 9.05 | 8.02 | 747 | 6.96 | 10.73| 7.78 | 9.53
South East 1526 | 7.58 | 798 | 7.18 | 5.24 | 588 | 8.20 | 6.78 | 7.13 | 6.76 | 798 | 6.20 | 6.36 | 5.75 | 9.55 | 8.85 | 8.64

South Wales &

. 13.19| 8.77 | 855 | 9.83 | 6.58 | 6.93 | 9.15 | 935 | 9.76 | 739 | 9.18 | 7.36 | 6.08 | 5.25 | 9.30 | 8.31 | 8.21
South Midlands

Wessex 19.37| 841 | 7.04 | 9.71 | 596 | 7.01 | 9.25 [ 9.09 | 887 | 7.09 | 9.19 | 7.15 | 7.12 | 6.81 | 9.78 | 8.29 | 9.67

Northern

40111299 | 3.10 | 3.15 | 3.19 | 295 | 466 | 5.03 | 5.78 | 411 | 414 | 3.73 | 3.82 | 3.59 | 5.37 | 7.24 | 7.84
Ireland
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Average time to install — engineer visit required

These charts show the average number of days between your service provider placing an order for you and service being installed by Openreach.

Average time to install with an engineer (working days). Combined

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 16.87 | 15.00 | 13.76 | 14.00 | 13.46 | 12.72 | 13.79 | 13.58 | 14.43 | 12.48 | 14.60 | 14.12 | 13.22 | 12.16 | 13.95 | 13.74 | 13.17
North East 13.57 | 12.26 | 12.65 | 13.04 | 12.15 | 11.81 | 13.09 | 12.71 | 13.46 | 11.22 | 13.19| 13.03 | 11.69 | 10.81 | 12.75 | 12.65 | 11.90
North Wales &

. 16.86 | 15.84 | 14.17 | 14.08 | 13.55 | 12.83 | 13.45 | 13.50 | 14.82 | 12.03 | 14.17 | 15.30 | 14.47 | 12.59 | 13.71 | 13.19 | 11.63
North Midlands

North West 12.20 | 11.50 | 12.45 | 13.45 | 13.18 | 12.18 | 13.39 | 13.11 | 13.94 | 10.77 | 13.52 | 12.66 | 11.02 | 10.59 | 13.05 | 13.47 | 12.06
Scotland 16.30 | 14.25 | 16.40 | 16.15 | 17.67 | 15.35 | 15.39 | 14.93 | 16.52 | 14.43 | 15.60 | 15.70 | 13.28 | 12.05 | 13.24 | 12.84 | 12.44
East Anglia 16.35|12.83 | 13.03 | 12.77 | 12.61 | 12.14 | 13.73 | 13.26 | 15.01 | 13.71 | 15.93 | 14.95 | 14.71 | 13.67 | 14.72 | 14.86 | 13.83
London 18.74 1 17.10 | 14.39 | 14.33 | 13.22 | 12.81 | 13.63 | 13.97 | 12.43 | 11.40 | 14.45 | 14.62 | 13.66 | 13.07 | 15.45 | 13.59 | 14.02
South East 21.48 1 18.03 | 13.97 | 13.33 | 12.54 | 12.00 | 13.29 | 12.38 | 12.98 | 12.23 | 14.36 | 12.79 | 13.28 | 11.93 | 14.23 | 14.42 | 14.27

SOUthw.aleS& 18.74 |1 15.98 | 14.05 | 15.00 | 13.75 | 13.21 | 14.34 | 14.69 | 16.26 | 14.44 | 16.13 | 14.43 | 13.45| 12.25| 14.34 | 14.22 | 13.69
South Midlands

Wessex 23.49 | 18.24 | 14.12 | 15.21 | 14.27 | 13.59 | 15.41 | 14.91 | 15.92 | 13.66 | 15.78 | 15.06 | 14.75 | 13.59 | 15.34 | 14.63 | 15.49

Northern

Ireland 10.71 | 10.43 | 10.71 | 10.59 | 10.19 | 9.58 | 9.69 | 11.11 | 11.46| 9.82 | 10.28 | 10.40 [ 9.75 | 10.19 | 11.20 | 13.95 | 13.83
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Average time to install — engineer visit required

Cont.

Wholesale Voice Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 18.38 | 16.27 | 14.86 | 15.20 | 14.86 | 14.60 | 15.67 | 15.23 | 16.04 | 14.37 | 15.91 | 15.35 | 14.70 | 13.52 | 15.21 | 14.84 | 14.33
North East 1491 | 13.75 | 14.09 | 14.33 | 13.64 | 13.97 | 15.11 | 14.46 | 15.31 | 13.23 | 14.64 | 14.33 | 13.15| 12.23 | 13.94 | 13.77 | 13.18
North Wales &

. 18.60 | 17.57 | 15.59 | 15.64 | 15.18 | 14.91 | 15.51 | 15.36 | 16.93 | 14.41 | 15.59 | 16.66 | 16.11 | 13.82 | 14.88 | 14.12 | 12.76
North Midlands

North West 13.45 | 12.64 | 13.77 | 14.66 | 14.59 | 13.98 | 15.37 | 14.63 | 15.35 | 12.62 | 14.87 | 13.80 | 12.59 | 12.09 | 14.08 | 14.22 | 13.24
Scotland 17.84 | 16.46 | 16.94 | 18.13 | 19.70 | 17.73 | 17.87 | 17.31 | 18.83 | 17.25| 17.45 | 17.34 | 15.69 | 14.10 | 15.15 | 14.54 | 14.04
East Anglia 17.49 | 13.90 | 14.28 | 13.92 | 13.80 | 14.09 | 15.79 | 15.07 | 16.49 | 15.30 | 17.35 | 16.22 | 15.87 | 15.06 | 16.14 | 15.87 | 14.85
London 19.17 | 17.13 | 14.30 | 14.41 | 13.64 | 13.73 | 14.52 | 14.60 | 13.16 | 12.29 | 14.73 | 14.95 | 14.30 | 13.87 | 16.37 | 14.34 | 14.49
South East 22.18 1 18.61 | 14.76 | 14.34 | 13.62 | 13.64 | 14.71 | 13.81 | 14.31 | 13.56 | 15.39 | 13.90 | 14.48 | 13.04 | 15.36 | 15.33 | 15.43

SOUthw.aleS& 20.21 | 16.97 | 15.57 | 16.24 | 15.43 | 15.15| 16.41 | 16.22 | 17.74 | 16.37 | 17.32 | 15.50 | 14.65 | 13.40 | 15.32 | 15.37 | 14.71
South Midlands

Wessex 24.68 | 19.37 | 15.56 | 16.58 | 15.86 | 15.30 | 17.00 | 16.63 | 17.42 | 15.24 | 16.80 | 16.29 | 16.01 | 14.71 | 16.38 | 15.60 | 16.16

Northern

Ireland 11.63 | 11.01 | 11.37 | 11.37 | 11.48 | 11.54 | 11.62 | 12.59 | 13.23 | 11.68 | 12.27 | 12.30 | 11.57 | 11.73 | 12.66 | 15.66 | 15.29
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Average time to install — engineer visit required

Cont.

Average time to install with an engineer (working days). Fully Unbundled Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 15.78 | 14.12 | 1297 | 13.19 | 1248 | 11.43 | 12.51 | 12.44 | 13.22 | 11.01 | 13.54 | 13.13 | 11.89 | 10.93 | 12.86 | 12.87 | 12.14
North East 127911143 111,80 12.33 | 11.30 | 10.53 | 11.94 | 11.74 | 12.29 | 9.91 | 12.20| 12.16 | 10.60 | 9.72 | 11.89 | 11.90 | 10.93
North Wales &

North Midlands 15.72 | 14.72 | 13.24 | 13.12 | 12.54 | 11.51 | 12.19| 12.33 | 13.39 | 10.34 | 13.11 | 14.32 | 13.10 | 11.58 | 12.82 | 12.55 | 10.74

North West 11.53 |1 10.91 | 11.72 | 12.84 | 12.42 | 11.23 | 12.31 | 12.29 | 13.06 | 9.59 | 12.60 | 11.93 | 9.87 | 9.47 | 12.30 | 12.98 | 11.22
Scotland 15.23 | 12.67 | 16.02 | 14.87 | 16.26 | 13.68 | 13.66 | 13.29 | 14.89 | 12.26 | 14.14 | 14.39 | 11.12 | 10.17 | 11.59 | 11.41 | 10.94
East Anglia 15.37 | 11.98 | 12.03 | 11.87 | 11.64 | 10.63 | 12.12 | 11.83 | 13.72 | 12.34 | 14.64 | 13.80 | 13.55 | 12.28 | 13.36 | 14.00 [ 12.81
London 18.41 | 17.08 | 14.45 | 14.28 | 12.91 | 12.13 | 12.98 | 13.50 | 11.84 | 10.67 | 14.21 | 14.33 | 13.07 | 12.32 | 14.62 | 12.99 | 13.57
South East 20.91 | 17.63 | 13.40 | 12.62 | 11.74 | 10.82 | 12.26 | 11.33 | 11.92 | 11.13 | 13.49 | 11.85 | 12.20 | 10.91 | 13.23 | 13.66 | 13.20

South Wales &
South Midlands 17.59 | 15.25| 1291 | 14.12 | 12.53 | 11.79 | 12.87 | 13.58 | 15.08 | 12.82 | 15.10 | 13.50 | 12.30 | 11.07 | 13.41 | 13.23 | 12.71

Wessex 22.20 1 17.15(12.75 | 13.89 | 12.70 | 11.91 | 13.95 | 13.27 | 14.37 | 12.00 | 14.72 | 13.76 | 13.24 | 12.23 | 14.17 | 13.63 | 14.72

Northern

Ireland 10.00 | 10.00 | 10.19 | 9.96 | 9.22 | 8.11 | 8.28 | 10.08 | 10.12 | 8.36 | 8.67 | 8.70 | 8.07 | 8.72 | 9.86 | 12.45 | 12.44
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Average time to install — no engineer visit required

This chart shows the average number of days between your service provider placing an order for you and service being installed by Openreach.
Note: some of these types of installations are subject to a minimum lead time for regulatory reasons.

Average time to install without an engineer (working days). Combined

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 9.44 | 9.17 | 9.17 | 9.34 | 9.77 | 9.09 | 9.74 | 942 | 9.49 | 9.01 | 9.61 | 9.82 | 9.64 | 8.20 | 7.46 | 9.97 | 9.86

North East 9.67 | 9.33 | 9.22 [ 946 | 9.81 | 9.09 | 997 | 938 | 934 | 892 | 942 | 953 | 941 | 824 | 7.82 | 9.74 | 9.59

North Wales &

. 939 | 9.28 1 9.20 | 9.30 | 9.86 | 9.15 | 9.95 | 9.47 | 9.74 | 9.04 | 9.58 | 10.22 | 10.00 | 8.43 | 7.52 | 9.80 | 9.58
North Midlands

North West 9.39 | 9.25 | 9.27 | 9.54 | 9.86 | 9.06 | 10.22 | 9.63 | 9.47 | 8.86 | 9.48 | 9.61 | 9.35 | 8.07 | 7.55 | 9.99 | 9.69
Scotland 9.56 | 9.24 | 9.28 | 947 | 9.93 | 9.16 | 10.00 [ 9.61 | 9.66 | 9.02 | 9.61 | 10.06 | 9.51 | 8.07 | 7.06 | 9.61 | 9.61
East Anglia 9.19 | 9.11 | 9.01 | 9.12 | 9.69 | 9.13 | 9.65 | 9.38 | 9.48 | 9.23 | 10.14| 10.34 | 10.17 | 8.68 | 7.63 | 10.29 | 9.84
London 9.51 | 9.00 | 8.86 | 9.10 | 9.76 | 8.78 | 8.90 | 896 | 8.81 | 845 | 8.80 | 9.23 | 895 | 7.66 | 6.32 | 9.48 | 9.59
South East 9.50 | 9.22 | 9.29 | 9.25 | 9.81 | 9.06 | 9.38 | 9.21 | 9.27 | 9.01 | 9.75 | 9.64 | 9.74 | 8.08 | 7.74 | 10.38 | 10.33

South Wales &

. 934 |1 934 | 9.22 | 959 | 9.86 | 9.21 | 9.85 | 9.58 | 9.86 | 9.38 | 9.99 | 9.97 | 9.81 | 8.35 | 7.59 | 10.06 | 10.00
South Midlands

Wessex 936 | 9.16 | 9.15  9.24 | 9.59 | 9.22 | 9.72 | 949 | 9.66 | 9.11 | 9.65 | 9.79 | 9.79 | 8.25 | 7.62 | 10.25 | 10.45

Northern

Ireland 9.69 | 7.62 | 9.11 | 9.07 | 8.70 | 8.62 | 8.67 | 9.31 | 9.20 | 8.71 | 9.07 | 9.18 | 9.07 | 7.36 | 7.48 | 10.06 | 9.57
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Average time to install — no engineer visit required

Cont.

Wholesale Voice Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 9.08 | 9.05 | 9.12 | 9.20 | 9.25 | 9.18 | 9.75 | 9.58 | 9.81 | 9.35 | 10.03 | 10.18 | 9.78 | 8.38 | 7.79 | 9.89 | 9.77

North East 9.25 |1 9.36 | 9.23 | 9.40 | 9.43 | 9.30 | 999 | 9.65 | 9.68 | 9.27 | 9.81 | 992 | 9.52 | 8.38 | 8.10 | 9.62 | 9.50

North Wales &

. 9.16 | 9.30 | 9.16 | 9.21 | 9.45 | 9.18 | 9.82 | 9.70 | 10.12 | 9.40 | 10.02 | 10.69 | 10.17 | 8.59 | 7.83 | 9.72 | 9.49
North Midlands

North West 8.98 | 9.18 | 9.33 | 9.51 | 9.51 | 9.29 | 10.13| 9.95 | 9.88 | 9.26 | 9.98 | 10.01 [ 9.53 | 8.23 | 7.85 | 9.85 | 9.58
Scotland 9.17 | 9.05 | 9.25 | 9.34 | 9.54 | 9.19 | 9.93 | 9.67 | 9.96 | 9.34 | 10.02 | 10.50 | 9.69 | 8.22 | 7.39 | 9.55 | 9.54
East Anglia 8.86 | 9.01 | 883 | 8.86 | 9.11 | 9.17 | 9.86 | 9.54 | 9.74 | 9.56 | 10.63 | 10.75 | 10.32 | 8.87 | 8.00 | 10.21 | 9.77
London 8.84 | 874 | 8.77 | 894 | 9.07 | 890 | 9.06 | 9.08 | 9.12 | 873 | 9.11 | 9.54 | 9.19 | 7.90 | 6.74 | 9.40 | 9.50
South East 9.20 | 9.12 | 9.30 | 9.09 | 9.24 | 9.21 | 9.53 | 9.32 | 9.58 | 9.35 | 10.19] 9.94 | 9.86 | 8.28 | 8.06 | 10.29 | 10.24

South Wales &

. 899 | 930 | 9.14 | 948 | 9.29 | 9.29 | 9.90 | 9.73 | 10.18 | 9.77 | 10.49 | 10.31| 9.89 | 853 | 7.93 | 9.97 | 9.90
South Midlands

Wessex 9.05 | 9.01 | 9.03 | 9.06 | 897 | 9.15 | 9.73 | 954 | 9.90 | 9.35 | 9.96 | 9.99 | 9.84 | 8.45 | 7.95 | 10.21 | 10.38

Northern

Ireland 9.85 | 6.63 | 895 872 | 796 | 874 | 839 ( 931 | 935 | 888 | 930 | 943 | 9.18 | 7.63 | 7.75 | 9.98 | 9.48
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Average time to install — no engineer visit required

Cont.
Average time to install without an engineer (working days). Fully Unbundled Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 9.82 | 9.33 | 9.24 | 9.52 [ 10.33| 8.99 | 9.72 | 9.22 | 9.06 | 8.56 | 9.06 | 9.34 | 9.47 | 7.91 | 6.96 | 10.13 | 10.00

North East 10.07 | 9.30 | 9.21 | 9.51 | 10.18 | 8.87 | 9.96 | 9.09 | 893 | 851 | 897 | 9.08 | 9.29 | 7.99 | 735 | 9.95 | 9.74

North Wales &

North Midlands 9.64 | 9.25 | 9.25 | 9.41 |10.30 | 9.12 | 10.08 [ 9.19 | 9.26 | 8.55 | 9.01 | 9.63 | 9.79 | 8.17 | 7.05 | 9.95 | 9.72

North West 9.74 | 9.32 | 9.21 | 9.58 | 10.18 | 8.84 | 10.31 | 9.30 | 8.98 | 840 | 892 | 9.14 | 9.15 | 7.80 | 7.07 | 10.25| 9.89
Scotland 9.99 | 949 | 932 | 9.63 | 10.41| 9.13 | 10.09 | 9.52 | 9.20 | 8.54 | 9.04 | 943 | 9.26 | 7.83 | 6.58 | 9.70 | 9.72
East Anglia 9.60 | 9.25 | 9.25 | 949 |10.38| 9.09 | 9.39 | 9.15 | 9.12 | 8.78 | 9.46 | 9.78 | 9.99 | 8.38 | 7.09 | 10.41 | 9.95
London 10.08 | 9.34 | 898 | 9.32 [ 10.50 | 8.61 | 8.73 | 8.80 | 839 | 8.07 | 838 | 879 | 8.64 | 7.28 | 5.74 | 9.63 | 9.72
South East 9.79 | 9.33 | 9.27 | 945 | 1041 | 8.88 | 9.22 | 9.06 | 8.86 | 855 | 9.17 | 9.23 | 9.59 | 7.74 | 7.26 | 10.53 | 10.48

South Wales &

South Midlands 9.74 | 9.38 | 931 | 9.72 | 1046 | 9.12 | 9.79 | 9.39 | 9.43 | 8.83 | 9.33 | 9.51 | 9.70 | 8.06 | 7.08 | 10.20 | 10.16

Wessex 9.79 | 940 | 9.32 | 9.50 | 10.41| 9.32 | 9.70 | 940 | 9.28 | 8.71 | 9.16 | 9.47 | 9.72 | 7.96 | 7.15 | 10.32 | 10.56

Northern

Ireland 9.53 | 9.16 | 9.30 | 9.48 | 9.58 | 8.49 | 897 | 931 | 9.01 | 849 | 8.78 | 8.87 | 894 | 6.92 | 7.07 | 10.21 | 9.72
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Services that take longer to install — engineer required

This chart shows the percentage of new landline or broadband services that remain un-installed 1+,
5+, 11+ & 31+ days after the date agreed between Openreach and your service provider.

% new lines requiring an engineer not installed after target date. Combined

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-

Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar

2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018
1+ day past 2.02 | 399 | 3.37 | 3.80 | 4.04 | 3.54 | 3.84 | 457 | 453 | 440 | 445 | 450 | 524 | 4.10 | 3.37 | 4.14 | 4.02
5+ days past 156 | 3.08 | 265 | 297 | 3.18 | 2.86 | 3.13 | 3.66 | 3.74 | 3.41 | 3.39 | 3.50 | 4.08 | 3.25 | 2.53 | 3.10 | 3.00
11+ days past 120 | 224 | 194 | 218 | 239 | 2.17 | 233 | 271 | 293 | 254 | 278 | 2.70 | 3.20 | 2.55 | 1.90 | 2.25 | 2.17
31+ days past 066 | 1.05 | 092 | 1.03 | 1.23 | 1.14 | 1.03 | 1.13 | 1.34 | 1.11 | 1.25 | 1.32 | 1.65 | 1.34 | 0.81 | 0.96 | 0.96
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Installations where you have to wait longer for an engineering appointment

This chart shows the percentage first available Openreach engineering appointments
that are 1+, 5+ and 10+ beyond the target of 12 working days.

Installation requiring an engineer where wait is longer than 12 days for an appointment. Combined

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

13+ day 32591168 | 2.21 | 591 | 3.29 | 0.79 | 2.83 | 2.79 | 12.29 | 3.24 | 1555 9.65 | 6.23 | 3.71 | 15.75 | 6.30 | 3.80
17+ day 2158 3.73 | 041 | 0.63 | 0.52 | 0.44 | 041 | 039 | 3.77 | 0.75 | 2.72 | 2.23 | 2.05 | 0.80 | 4.21 | 0.87 | 0.95
22+ day 1196 | 0.74 | 0.00 | 0.02 | 0.00 | 0.02 | 0.03 | 0.04 | 1.12 | 0.09 | 0.20 | 0.30 | 0.37 | 0.06 | 0.31 | 0.10 | 0.32
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Average time to fix faults

These charts show the average time between your service provider reporting a fault to Openreach and the fault being cleared.

Average time to fix faults — maintenance level 1 Wholesale Voice Line — (working days)

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 278 | 220 | 233 | 258 | 267 | 236 | 257 | 2.60 | 2.82 | 2.18 | 264 | 2.25 | 1.99 | 2.15 | 2.12 | 213 | 2.17
Wholesale Voice 239 | 2.24 | 2.80 | 2.23 | 2.24 | 2.29
Line

EI“n'LV Unbundled 2.18 | 1.88 | 1.82 | 2.07 | 2.06 | 2.09

These results reflect recent changes in the regulatory environment.
More details can be found under Help & Support/Extra information in the Help and support section of homeandbusiness.openreach.co.uk

Average time to fix faults - maintenance level 2 (working days)

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Combined 212 | 161 ] 19219 | 1.79 | 1.74 | 1.87 | 1.80 | 1.94 | 1.63 | 2.02 | 1.73 | 1.72 | 1.62 | 1.70 | 1.62 | 1.71

!‘i’::'esa'evmce 245 | 1.91 | 209 | 1.95 | 225 | 203 | 216 | 217 | 239 | 1.81 | 2.11 | 1.74 | 1.74 | 166 | 1.72 | 1.64 | 1.73

E?;Lyu“b““d'ed 2.04 | 1.54 | 1.89 | 1.89 | 1.72 | 169 | 1.82 | 1.74 | 1.86 | 1.59 | 1.85 | 1.64 | 1.47 | 1.30 | 1.44 | 1.50 | 1.53
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Repairs within agreed time (2 working days)

This chart shows the percentage of faults that were fixed within the agreed maintenance level 1 timescale of 2 working days.

% faults fixed within agreed time — maintenance level 1 Wholesale Voice Line

These results reflect recent changes in the regulatory environment.
More details can be found under Help & Support/Extra information in the Help and support section of homeandbusiness.openreach.co.uk

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 67.78 | 78.85 | 78.74 | 73.94 | 75.10 | 78.31 | 72.45 | 74.52 | 74.53 | 83.34 | 77.65 | 81.09 | 83.46 | 87.61 | 83.77 | 83.85 | 84.33

North East 77.20 | 75.73 | 78.45 | 74.63 | 74.47 | 76.53 | 69.35 | 74.77 | 73.57 | 82.99 | 76.32 | 79.14 | 82.57 | 85.01 | 81.18 | 81.60 | 82.62

North Wales &

North Midlands 61.02 | 74.31 | 73.43 | 68.44 | 76.08 | 78.75 | 77.15 | 73.24 | 68.09 | 82.63 | 73.92 | 79.31 | 82.34 | 86.56 | 85.87 | 84.56 | 87.54

North West 73.88 1 79.51 | 77.31 | 75.97 | 74.51 | 76.30 | 74.20 | 73.44 | 73.27 | 82.56 | 79.47 | 84.03 | 84.91 | 86.68 | 84.56 | 85.03 | 86.12
Scotland 72.23174.34 | 76.77 | 73.30 | 60.96 | 75.74 | 66.77 | 75.22 | 72.54 | 83.41 | 75.65 | 83.61 | 81.21 | 86.48 | 84.05 | 84.01 | 83.31
East Anglia 75.23180.29 | 77.95 | 74.58 | 79.68 | 77.69 | 72.64 | 76.48 | 76.77 | 79.91 | 78.28 | 79.58 | 81.26 | 87.49 | 83.48 | 85.36 | 81.93
London 79.14 |1 80.81 | 82.61 | 76.97 | 79.62 | 84.10 | 79.22 | 82.48 | 84.76 | 85.98 | 81.67 | 84.85 | 89.35 | 88.80 | 83.64 | 86.92 | 84.86
South East 62.83 | 84.11 | 80.99 | 76.74 | 78.63 | 78.16 | 72.85 | 74.21 | 74.39 | 82.79 | 80.55 | 84.16 | 84.30 | 88.65 | 83.99 | 85.81 | 85.06

South Wales &
South Midlands 69.51 | 79.49 | 80.88 | 73.07 | 77.30 | 79.59 | 70.37 | 69.43 | 72.52 | 85.55 | 74.87 | 77.50 | 82.94 | 89.23 | 83.18 | 79.41 | 83.48

Wessex 51.71|77.37 | 78.49 | 70.79 | 72.69 | 76.52 | 68.51 | 72.09 | 76.48 | 84.58 | 78.61 | 79.42 | 82.82 | 88.86 | 83.18 | 81.32 | 83.08

Northern

Ireland 82.65 | 89.85 | 87.13 | 85.59 | 84.22 | 89.45 | 88.96 | 85.94 | 83.62 | 85.31 | 82.82 | 89.84 | 88.73 | 91.95 | 88.76 | 90.42 | 87.40
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Repairs within agreed time (2 working days)

This chart shows the percentage of faults that were fixed within the agreed maintenance level 1 timescale of 2 working days.

%o faults restored on time Maintenance Level 1 Unbundled line

These results reflect recent changes in the regulatory environment.
More details can be found under Help & Support/Extra information in the Help and support section of homeandbusiness.openreach.co.uk

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 83.91 | 87.95 | 88.48 | 84.64 | 85.49 | 85.89

North East 81.80 | 86.61 | 85.80 | 82.21 | 83.35 | 83.99

North Wales &

North Midlands 84.72 | 88.62 | 87.76 | 87.27 | 86.58 | 89.35

North West 85.83 | 87.12 | 87.24 | 85.28 | 86.49 | 87.67
Scotland 89.10 | 89.24 | 88.44 | 85.35 | 86.41 | 85.14
East Anglia 81.09 | 86.12 | 88.40 | 84.36 | 86.61 | 83.44
London 85.20 [ 90.35 | 88.65 | 83.21 | 87.61 | 85.37
South East 84.60 | 85.70 | 89.03 | 84.41 | 87.10 | 86.16

South Wales &
South Midlands 80.39 | 88.21 | 90.21 | 84.21 | 81.26 | 85.22

Wessex 83.72 | 88.40 | 90.12 | 84.61 | 82.98 | 85.52

Northern

90.96 | 92.49 | 94.86 | 90.09 | 91.90 | 89.10
Ireland
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Repairs within agreed time (next working day)

These charts show the percentage of faults that were fixed within the agreed maintenance level 2 timescale of the next working day.

% faults fixed within agreed time — maintenance level 2. Combined

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 64.63 | 72.10 | 73.76 | 73.86 | 75.66 | 75.38 | 72.73 | 75.47 | 76.14 | 80.31 | 73.64 | 78.19 | 81.87 | 83.78 | 73.64 | 78.92 | 78.90

North East 71.62 | 71.09 | 74.86 | 73.67 | 74.62 | 73.69 | 69.24 | 76.16 | 75.76 | 80.60 | 72.46 | 77.33 | 81.65 | 81.98 | 72.46 | 77.99 | 79.36

North Wales &

. 60.41 | 67.75 | 70.36 | 69.55 | 75.58 | 76.58 | 77.75 | 74.85 | 72.78 | 79.58 | 70.62 | 78.84 | 81.47 | 84.46 | 70.62 | 78.44 | 79.72
North Midlands

North West 68.86 | 72.34 | 73.59 | 74.81 | 74.02 | 72.10 | 75.26 | 74.26 | 74.01 | 78.63 | 74.94 | 80.96 | 83.18 | 83.78 | 74.94 | 79.65 | 80.80
Scotland 68.42 [ 69.31 | 73.02 | 76.37 | 66.69 | 76.17 | 67.97 | 75.02 | 75.28 | 81.12 | 68.89 | 78.71 | 78.30 | 80.33 | 68.89 | 78.10 | 77.75
East Anglia 71.57 | 74.66 | 72.12 | 74.21 | 79.44 | 75.24 | 73.19 | 78.53 | 77.27 | 77.95 | 76.29 | 76.34 | 82.05 | 82.64 | 76.29 | 81.50 | 77.39
London 69.43 | 69.88 | 74.60 | 74.00 | 80.09 | 79.66 | 77.45 | 79.13 | 81.42 | 80.83 | 78.78 | 80.45 | 84.93 | 85.73 | 78.78 | 83.54 | 81.46
South East 58.93|76.28 | 73.42 | 74.13 | 77.55 | 73.11 | 71.78 | 76.66 | 77.98 | 79.76 | 78.87 | 81.03 | 82.95 | 85.15 | 78.87 | 82.02 | 80.62

South Wales &
South Midlands 66.17 | 73.86 | 75.92 | 74.33 | 76.35 | 75.97 | 69.79 | 69.51 | 73.55 | 82.38 | 69.00 | 75.47 | 82.93 | 85.54 | 69.00 | 74.94 | 78.03

Wessex 48.21 ( 70.93 | 74.56 | 72.92 | 73.57 | 74.73 |1 69.42 | 74.01 | 77.22 | 82.01 | 73.24 | 76.49 | 81.96 | 84.00 | 73.24 | 76.55 | 77.79

Northern

Ireland 80.28 | 83.87 | 84.25 | 83.45 | 80.54 | 85.21 | 84.15 | 81.67 | 81.26 | 82.40 | 76.59 | 78.44 | 81.23 | 83.47 | 76.59 | 77.00 | 75.25
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Repairs within agreed time (next working day)

These charts show the percentage of faults that were fixed within the agreed maintenance level 2 timescale of the next working day.

Wholesale Voice Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 62.1570.97 | 71.25 | 70.87 | 70.67 | 71.49 | 68.14 | 70.13 | 69.59 | 76.18 | 71.64 | 77.54 | 81.37 | 83.34 | 79.61 | 78.61 | 78.54

North East 70.91 169.78 | 72.52 | 71.86 | 71.64 | 69.49 | 64.91 | 70.71 | 70.44 | 76.46 | 70.06 | 76.36 | 81.01 | 81.40 | 78.48 | 77.54 | 78.89

North Wales &

. 56.75 | 64.47 | 67.44 | 70.70 | 70.42 | 72.68 | 72.44 | 67.82 | 62.33 | 75.38 | 68.42 | 77.96 | 80.75 | 83.79 | 80.67 | 77.97 | 79.24
North Midlands

North West 68.96 | 72.42 | 71.85 | 71.53 | 70.44 | 68.44 | 71.03 | 69.79 | 67.48 | 75.70 | 72.40 | 80.51 | 82.69 | 83.20 | 80.41 | 79.31 | 80.38
Scotland 63.61 | 66.22 | 67.83 | 67.55 | 56.49 | 67.92 | 58.56 | 66.47 | 64.90 | 74.29 | 65.78 | 77.90 | 77.58 | 79.71 | 77.81 | 77.60 | 77.29
East Anglia 70.60 | 73.24 | 70.13 | 68.37 | 75.68 | 70.17 | 66.64 | 72.43 | 70.19 | 73.22 | 75.05 | 75.68 | 81.83 | 82.34 | 79.57 | 81.34 | 77.27
London 70.79 | 72.61 | 74.53 | 72.14 | 77.96 | 78.38 | 74.92 | 76.55 | 79.18 | 77.28 | 78.12 | 80.17 | 84.63 | 85.53 | 82.71 | 83.58 | 81.40
South East 57.42 176.97 | 71.51 | 72.11 | 72.98 | 70.02 | 68.72 | 70.60 | 71.63 | 76.24 | 78.02 | 80.73 | 82.51 | 84.93 | 80.90 | 81.87 | 80.38

SOUthw.aleS& 62.33 | 71.78 | 73.01 | 72.84 | 70.65 | 72.33 | 65.15 | 65.01 | 68.25 | 77.87 | 66.33 | 74.85 | 82.45 | 85.14 | 79.93 | 74.65 | 77.59
South Midlands

Wessex 44.43 [ 68.83 | 70.61 | 68.63 | 68.43 | 68.64 | 64.78 | 68.72 | 70.60 | 78.44 | 71.30 | 75.88 | 81.65 | 83.67 | 78.42 | 76.22 | 77.58

Northern

Ireland 77.82 1 80.69 | 79.67 | 74.98 | 71.92 | 80.25 | 81.55 | 76.86 | 75.40 | 77.87 | 75.36 | 78.11 | 80.90 | 83.07 | 75.86 | 76.64 | 74.86
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Repairs within agreed time (next working day)

Cont.

Fully Unbundled Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

Overall 65.23 | 72.35 | 74.13 | 74.09 | 76.52 | 76.06 | 73.52 | 76.37 | 77.28 | 81.19 | 78.31 | 82.75 | 86.44 | 87.65 | 84.06 | 81.92 | 82.30

North East 71.75171.31 | 75.11 | 73.78 | 75.00 | 74.23 | 69.78 | 76.84 | 76.47 | 81.24 | 76.80 | 82.90 | 86.28 | 86.15 | 83.07 | 81.24 | 82.73

North Wales &

. 61.39 | 68.51 | 70.80 | 69.46 | 76.51 | 77.28 | 78.65 | 76.12 | 74.70 | 80.48 | 75.62 | 84.30 | 87.13 | 89.58 | 86.66 | 82.47 | 83.90
North Midlands

North West 68.84 | 72.32 | 73.80 | 75.00 | 74.47 | 72.53 | 75.76 | 74.82 | 74.84 | 79.07 | 79.54 | 83.15 | 86.09 | 87.26 | 84.34 | 81.81 | 83.47
Scotland 69.58 | 70.00 | 73.78 | 77.17 | 68.97 | 77.78 | 69.82 | 76.65 | 77.39 | 82.77 | 78.10 | 85.43 | 86.66 | 87.51 | 84.41 | 84.25 | 83.62
East Anglia 71.8174.97 | 72.43 | 74.71 | 80.12 | 76.19 | 74.45 | 79.70 | 78.58 | 79.06 | 79.67 | 82.12 | 84.42 | 86.02 | 83.31 | 83.47 | 78.91
London 69.06 | 69.18 | 74.61 | 74.17 | 80.47 | 79.90 | 77.92 | 79.57 | 81.78 | 81.61 | 79.94 | 81.97 | 87.21 | 87.26 | 83.70 | 83.29 | 81.94
South East 59.28 | 76.15 | 73.68 | 74.29 | 78.32 | 73.67 | 72.30 | 77.66 | 79.06 | 80.51 | 80.80 | 83.18 | 87.06 | 87.09 | 83.59 | 83.52 | 82.78

SOUthw.aleS& 67.11 | 74.29 | 76.34 | 74.43 | 77.29 | 76.58 | 70.55 | 70.24 | 74.44 | 83.29 | 75.13 | 79.99 | 87.29 | 89.19 | 83.36 | 77.69 | 82.44
South Midlands

Wessex 49.32 | 71.52 | 75.27 | 73.28 | 74.54 | 75.95 | 70.38 | 75.06 | 78.60 | 82.89 | 79.54 | 82.33 | 85.65 | 87.69 | 83.73 | 80.61 | 80.42

Northern

Ireland 80.83 | 84.53 | 84.85 | 85.29 | 85.08 | 87.59 | 85.28 | 83.86 | 84.20 | 84.74 | 81.29 | 82.72 | 87.78 | 90.89 | 84.64 | 85.65 | 83.30
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Faults that take longer to repair

These charts show the percentage of faults that remained unresolved 1+, 5+, 11+ and 31+ days beyond the target date.

% faults not cleared after target date — maintenance level 1. Wholesale Voice Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

1+ day past 16.82 ( 7.36 | 9.90 | 11.62 | 12.78 | 11.65] 12.38 | 13.15] 16.62 | 9.03 | 12.23 | 9.10 | 9.21 | 545 | 7.46 | 7.85 | 9.34

5+ days past 9.00 | 3.68 | 5.23 | 6.21 | 7.32 | 6.63 | 6.76 | 6.92 | 10.16 | 4.39 | 6.59 | 4.53 | 4.85 | 2.27 | 3.07 | 2.90 | 3.77

11+ days past 423 | 183 | 261 | 3.11 [ 399 | 3.65 | 3.61 | 3.46 | 596 | 2.01 | 3.34 | 2.15 | 258 | 0.77 | 1.03 | 0.76 | 1.19

31+ days past 0.46 | 045 | 0.44 | 0.60 | 0.86 | 0.87 | 0.78 | 0.82 | 1.60 | 0.45 | 0.84 | 0.44 | 0.71 | 0.09 | 0.04 | 0.04 | 0.03

These results reflect recent changes in the regulatory environment.
More details can be found under Help & Support/Extra information in the Help and support section of homeandbusiness.openreach.co.uk

% faults not cleared after target date — maintenance level 1. Fully Unbundled Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018
1+ day past 9.33 | 10.58| 5.82 | 732 | 7.21 | 8.89
5+ days past 457 | 572 | 2.46 | 299 | 2.63 | 3.45
11+ days past 2.09 | 297 | 0.82 | 1.02 | 0.71 | 1.10
31+ days past 0.32 | 0.55 | 0.04 | 0.04 | 0.05 | 0.03
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Faults that take longer to repair

Cont.
% faults not cleared after target date — maintenance level 2. Combined

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

1+ day past 18.52  11.01 | 14.91 | 16.31 | 16.96 | 16.99 | 18.76 | 18.32 | 20.79 | 13.91 | 16.63 | 12.68 | 15.03 | 8.50 | 10.68 | 10.22 | 11.92
5+ days past 9.08 | 485 | 7.04 | 762 | 8.72 | 830 | 890 | 8.64 (11.80| 6.15 | 7.60 | 6.60 | 8.28 | 3.59 | 4.63 | 3.33 | 4.47
11+ days past 413 | 230 | 3.40 | 3.62 | 444 | 4.21 | 455 | 409 | 6.87 | 2.76 | 3.22 | 3.23 | 425 | 1.21 | 1.59 | 0.87 | 1.31

31+ days past 049 | 049 | 055 | 069 | 0.84 | 0.90 | 091 | 091 | 1.79 | 0.62 | 0.48 | 0.61 | 0.94 | 0.11 | 0.06 | 0.06 | 0.05

Wholesale Voice Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

1+ day past 21.29 | 9.50 | 12.97 | 12.59 | 17.27 | 17.93 | 19.12 | 19.25 | 23.10 | 14.25 | 16.67 | 12.70 | 15.05 | 8.50 | 10.70 | 10.13 | 11.82
5+ days past 11.21 | 421 | 6.50 | 545 | 9.64 | 9.50 | 9.80 | 9.86 | 13.77 | 6.30 | 7.55 | 6.59 | 8.28 | 3.57 | 4.63 | 3.25 | 4.39
11+ days past 537 | 205 | 3.40 | 205 | 531 | 505 | 5.10 | 477 | 7.95 | 2.71 | 3.08 | 3.21 | 425 | 1.21 | 1.59 | 0.84 | 1.28

31+ days past 0.68 | 047 | 0.76 | 0.46 | 1.11 | 1.27 | 1.33 | 1.02 | 2.09 | 0.62 | 0.43 | 0.61 | 0.95 | 0.11 | 0.06 | 0.07 | 0.05
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Faults that take longer to repair

Cont.
Fully Unbundled Line

Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan- | Apr- | Jul- | Oct- | Jan-
Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar | Jun | Sep | Dec | Mar
2014 | 2014 | 2014 | 2014 | 2015 | 2015 | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2017 | 2017 | 2017 | 2017 | 2018

1+ day 17.55  11.61 | 15.39 | 16.90 | 16.86 | 16.70 | 18.65 | 18.04 | 20.10 | 13.79 | 16.44 | 12.47 | 14.70 | 8.50 | 10.42 | 11.67 | 13.64
5+ days past 834 | 510 | 717 | 797 | 840 | 795 | 8.63 | 8.28 | 11.21| 6.09 | 7.80 | 6.76 | 835 | 3.86 | 4.71 | 4.60 | 5.80
11+ days past 3.69 | 239 | 3.40 | 3.87 | 414 | 395 | 439 | 3.89 | 6.54 | 2.77 | 3.77 | 3.51 | 440 | 1.25 | 1.61 | 1.31 | 1.92

31+ days past 042 | 049 | 050 | 0.72 | 0.75 ] 0.79 | 0.79 | 0.88 | 1.69 | 0.63 | 0.67 | 0.66 | 0.78 | 0.15 | 0.10 | 0.04 | 0.04

© British Telecommunications plc 2018. All rights reserved



